Personal Information Preference Brochure

Canon U.S.A., Inc. values and appreciates your business. That’s why we’re serious about doing our best to keep
your personal information private. Our Online Privacy Statement describes how we handle your personal
information gathered online, and what steps we take to protect your privacy.

Our customers may periodically receive information about products and services available from the Canon companies as
well as specific product groups. Many of our customers appreciate receiving this information; however, if you do not want
us to communicate certain types of information to you, please check the appropriate box(es) and complete the pertinent
section(s) below and return this form to us by mail. We will process your request within ten (10) business days for e-mail,
and as quickly as possible for communications sent through the postal service.

We will continue to provide you with important information about the Canon product(s) you may already own if you have

registered for warranty service. If any of your personal information that we may have on file changes, please let us know
so that we can update your records and communicate with you as you have requested.

Please check the appropriate box(es) below and verify your personal information at the bottom of the page:
[] Check here if you do not wish to receive Product News, Tips and Offers.

] Check here if you do_not wish to receive Service Updates (such as firmware updates, new driver information, etc.) for
your Canon product(s).

[] Please update my information. See my new information below.

First Name: Last Name:

Address (Line 1):

Address (Line 2):

City: State Zip

(Area Code) Phone Number:

E-mail Address:

To help protect your privacy and security, we take reasonable steps to verify your identity before making
changes to your personal information. To enable us to process your request, please provide the information
below:

First Name: Last Name:

Address (Line 1):

Address (Line 2):

City: State Zip

(Area Code) Phone Number:

E-mail Address:

Mail to:
Canon U.S.A,, Inc. - Customer Privacy
CIG Internet Marketing Division
One Canon Plaza
Lake Success, NY 11042
October 2005



